MHWHHUCTEPCTBO NPOCBEIIEHUA POCCUACKOM ®EJNEPAIIIN

INPUKA3
ot 13 mapra 2019 r. N 114

OB YTBEPKJEHUU ITOKA3ATEJIEMN,
XAPAKTEPHU3YIOIUX OFIIWE KPUTEPHU OIIEHKHW KAYECTBA YCJIOBUH
OCYHIECTBJIEHUSI OBPA3OBATEJIBHOM JESATEJIbHOCTH
OPIAHU3AIIUSIMU,

OCYUIECTBJIAIOIINMHU OBPA3OBATEJIBHYIO AEATEJBHOCTD 110
OCHOBHbBIM
OBLHIEOBPA30OBATEJIBHBIM ITPOT'PAMMAM, OGPA30BATEJIbHBIM
MPOI'PAMMAM
CPEJHEI'O NPO®ECCHUOHAJIBHOI'O OBPA30BAHHU S, OCHOBHBIM
MPOI'PAMMAM
MPO®ECCHUOHAJIBHOI'O OBYUYEHUSA, JONNOJHUTEJIbHBIM
OBIIEOBPA30BATEJIBHBIM TIPOTPAMMAM
OO0 yTBepkaeHUH MOoKa3aTeNel, XapaKTepU3yoIuX 00IIre KPUTEPUHU OLIEHKH KaueCTBa yCIOBUI
OCYIIIECTBJICHUSI 00pa30BaTENbHON JI€ATEIbHOCTH OpraHU3alusIMU, OCYIIECTBIISIOUMU
00pa3oBaTeNbHYI0 JEATENBHOCTh M0 00I1e00pa30BaTEIbHBIM MIPOrpaMMaM, 00pa3oBaTEIbHBIM
IporpaMMaM  CpeiHero npo(decCHOHAIBbHOr0  oOpa3oBaHMS, OCHOBHBIM  IIpOrpaMMam

poecCuoHaNBFHOr0 00YYEeHHs, TOTIOTHUTEIHLHBIM 00IIe00pa30BaTeIbHBIM IPOrpaMMamM

OO0 yTBepXkACHUM MEpeuHs IoKa3aTeleld IO HEe3aBHCHUMOM OLIEHKE KauecTBa
YCIOBUH OCYIIECTBICHUS] 00pa30BaTENbHOM JIEATEIbHOCTH OpTraHU3alUsIMHU,
OCYILECTBIISIIOIIUMHU 00pa30BaTEIIbHYIO JEATEIBHOCTh M0 0011e00pa3oBaTEIbHBIM
nporpaMMaM, 00pa3oBaTENbHBIM MPOTPAMMaM CPETHETO MPOodecCHOHAIBHOTO
oOpa30BaHH, OCHOBHBIM IpoorpamMmaM  Hpo(ecCHOHANBHOTO  O0y4eHHUS,
JIOTIOJIHUTENIBHBIM ~ 00111€00pa30BaTeIbHBIM  [IpOTpaMMam B KabGapauno-
bankapckoii PecryOnnke

B coorBerctBum ¢ mnoanyHktoM 4.2.49 TlonoxeHuss o MHHHCTEPCTBE NPOCBEIICHUS
Poccniickoit ®enepanuu, yTBEpKAEHHOro IocraHoBiaeHueM IIpaBurenscTtBa Poccuiickoi
Oeneparun ot 28 wuronst 2018 r. N 884 "OO yrBepxkaenuu Ilonoxenus o MuHHcTepcTBE
npocsemenns Poccniickoit @enepanv U NPU3HAHWM YTPATUBIIMMU CHIIy HEKOTOPBIX aKTOB
[TpaButensctBa Poccuiickoit  ®enepanuu" (CoOpaHue 3akoHonaTenbcTBa Poccuiickoit
Oenepannn, 2018, N 32, ct. 5343), npuka3biBaio:

VYTBepAUTh NpuiIaraeMble IOKa3aTeld, XapaKTepU3ylollue oO0Iue KPUTEpUU OLEHKHU
KayecTBa YCJIOBUHM OCYIIECTBJIEHUS OOpa3oBaTeIbHOM  JEATENBHOCTH  OpTraHU3alMSIMH,
OCYILECTBIISIOUIMMUA 00pa30BaTENbHYIO JEATENbHOCTh 110 OCHOBHBIM 00I€00pa3oBaTeIbHBIM
nporpaMmamM, 0Opa30BaTEIbHBIM MpPOrpaMMaM CpeIHEero mNpo¢ecCHOHAIbLHOTO 00pa3oBaHus,
OCHOBHBIM rporpammam npo¢ecCuoHaIbLHOIO o0y4eHus, JOTIOJTHUTEIbHBIM
0011e00pa30BaTeIbHBIM IPOTPAMMAM.

Munuctp
0O.}JO.BACUJIBEBA

[Ipunoxenne
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YT1BepKAECHBI

puKa3oM MHHHCTEPCTBA IPOCBELICHUS
Poccniickoit enepanuu

ot 13 mapta 2019r. N 114

MOKA3ATEJIH,
XAPAKTEPHU3VIOIIME OBIIUE KPUTEPUH OIEHKN KAUYECTBA YCJIOBHIA
OCYILECTBJEHMSI OBPA30OBATEJILHOI JESITEJILHOCTHU
OPTAHM3ALIASIMH,
OCYIIECTBJISIIOILIMMH OBPA30BATEJIBHYIO JESITEJIBHOCTD MO
OCHOBHbLIM
OBIEOBPA30BATEJILHBIM IPOTPAMMAM, OBPA30BATEJILHBIM
MMPOTPAMMAM
CPEJHET'O NPO®ECCHOHAJIBHOI'O OBPA30BAHHUSI, OCHOBHBIM
MMPOTPAMMAM
MMPO®ECCUOHAJILHOI'O OBYYEHUS, JONOJIHUTEJIbHBIM
OBIIEOBPA30BATEJILHBIM IPOTPAMMAM

I. loka3aTenu, XxapakTepusyoumme OTKPbITOCTh M I0CTYITHOCTb
uHopManum 00 OPraHu3anMu, OCYyIeCTBISIOIICH 00pa30BaTEIbHYIO
AeSTeJILHOCTD (J1aJiee - OPraHu3annu)

N i/ TToxazarenu

CootBercTBUEe HHGOpPMALUKM O JEATEIBHOCTH OpraHU3alMM, pPa3MELIeHHOH Ha
00MIEIOCTYTHBIX HH(POPMAITMOHHBIX PECypcax, ee COJACpKaHUI0 U MopsAKy (popme)
pa3MeIIeH s, yCTAaHOBJICHHBIM HOPMaTHBHBIMU ITPABOBBIMU aKTAMHU:

- Ha THQOPMAITMOHHBIX CTEHIaX B IOMEIIEHUH OpraHNU3allNY;

- Ha O(HMIMAIFHOM CaiiTe OpraHu3aluy B HHPOPMAIIHOHHO-TEIEKOMMYHUKAIIHOHHOM
cetu "UnTepuer" (nanee - cait) <1>

1.1.

Hanmuune na odummansHOM caiiTe opraHu3anuu (y4pexaeHus) uHdopmaiuu o
JUCTAaHIIMOHHBIX CIOco0ax OoOpaTHOM CBSI3M W B3aMMOJEHCTBHS C MOJIydaTelsIMU
YCIYT U UX (QPYHKIIMOHHPOBAHUE!

- TeneoHa;

- 3JICKTPOHHOI MOYTHI;

- 9JIEKTPOHHBIX CEpBUCOB ((hopMa /s OJjauu AJIEKTPOHHOTI0 00paleHus, TOdydeHne
KOHCYJIbTAIIMH 110 OKa3bIBAEMbIM yciyram, paszen "HacTo 3agaBaemblie BOIpock");

- TEXHUYECKOW BO3MOXKHOCTH BBIPAXKEHMS IMOIydaTeNIsIMH 0Opa30BaTENIbHBIX YCIyT
MHEHHS O KaueCTBE OKa3aHWs YCIYr (HAJIMYME aHKETHI JJIS OMpoca TpakIaH WA
TUIIEPCCHUIKY Ha Hee)

1.2.

Jonst momywarenei 00pa3oBaTENbHBIX YCIYT, YJIOBIETBOPEHHBIX OTKPHITOCTHIO,
MOJIHOTOM ¥ JIOCTYMHOCThIO HWH(MOpPMAIMU O JIEATETBHOCTH OpTraHU3aINH,
pa3MeleHHON Ha WH(OPMAlMOHHBIX CTeHJaX, Ha caiite (B % oT oOmiero ymcia
OTIPOILIEHHBIX TOJyyaTenel 00pa3oBaTeIbHbIX YCIYT)

1.3.

<1> Cratbs 29 ®enepanpHoro 3akoHa oT 29 aexadps 2012 r. N 273-®d3 "O6 oOpa3zoBaHun
B Poccuiickoii @eneparnun" (Cobpanue 3akoHogaTenbcTBa Poccuiickoit @eneparum, 2012, N 53,
cT. 7598; 2015, N 27, ct. 3989), nocranosnenue [IpaButensctBa Poccuiickoit deneparuum ot 10
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utong 2013 r. N 582 "OOG yTBepXJAEHWW TPaBWII pa3MENIeHHUs Ha O(HUIMATHPHOM CcalTe
00pa3oBaTeNbHON OpraHu3aly B WH(POPMALMOHHO-TEJICKOMMYHUKAaMOHHON cetn "MHTepHeT"
1 oOHOBJIeHUs HHPOopManuK 00 oOpazoBaTenbHON opranu3anun’ (CoOpaHue 3aKOHOIATEIbCTBA
Poccuiickoit @eneparun, 2013, N 29, ct. 3964; 2015, N 43, ct. 5979; 2017, N 21, ct. 3025; N
33, ct. 5202).

I1. IToka3aresiu, xapakTepusywinue KOMGOPTHOCTH YCJIOBHIA,
B KOTOPBIX OCYIIECTBJISETCA 00pa30BaTe/IbHASA 1eATEJIbHOCTD

N /i TToxazarenn

OO0ecrieueHre B OpraHu3aluyd KOM(OPTHBIX YCJIOBHMA, B KOTOPBIX OCYIIECTBIISCTCS
oOpa3oBaTenbHas ACSITEIbHOCTD:

- HAJIMYUE 30HBI OTbIXA (OXKUIAHUSA);

2.1. |- HaMYUWe W MOHSATHOCTh HABUTAIIUMU BHYTPU OPTaHU3AIINH;

- HaJIMYMe U JIOCTYITHOCTh IMUTHEBOM BO/IBI;

- HaJIM41e U JIOCTYITHOCTh CAHUTAPHO-TUTHCHHYECKUX TIOMEIICHHIA,

- CAaHUTAPHOE COCTOSIHUE MTOMEIICHUI OpraHu3aluu

Hons momyvareneil 00pa3oBaTENbHBIX YCIYT, YIAOBIETBOPEHHBIX KOM(OPTHOCTHIO
2.2. |ycnoBHH, B KOTOPBIX OCYIIECTBIISETCS OOpa3oBaTeibHas AEATENbHOCTH (B % OT
00I1IeT0 YHCITa ONMPOIICHHBIX MOyJaTeNeid 00pa30BaTeIbHBIX YCIIYT)

II1. IToxa3aTenu, XapakTepu3ymoume J0CTYITHOCTh
o0pa3oBaTeJbHOM JeATeJIbHOCTH /IJIsl HHBAJIU/I0B

N i/ TToxazarenn

OO6opynoBaHue TEPPUTOPUH, MTPUIIETAIOIIECH K 3JaHUAM OpPTaHU3aLMK, U TOMELCHUN
C Y4ETOM JOCTYNHOCTH ISl MHBAJIUJIOB:

- 000py10BaHNE BXOAHBIX TPYII NMaHAycaMHy (TIOABbEMHBIMU IIATPOPMaMHN);

31 |~ HAIMIHE BBIIETCHHBIX CTOSHOK JUIS aBTOTPAHCIOPTHBIX CPE/ICTB HHBATHIIOB;

" | - HanMuMe aJanTHPOBAaHHBIX JU(TOB, MOPYUHEH, PACIIMPEHHBIX ABEPHBIX IPOEMOB;

- HaJIM4Me CMEHHBIX KPECEI-KOJISACOK;

- HaJM4ue CIEeUUAIBbHO OO0OPYAOBAaHHBIX CAHUTAPHO-TUTMEHMYECKUX IMOMEUICHUN B
OpraHu3aluu

OOecnieyeHne B OpraHU3AIMM YCIOBUN JOCTYIMHOCTH, MO3BOJISIFOIIMX HWHBAIHIAM
NoJy4aTh 00pa3oBaTeNbHbIE YCIYTH HApaBHE C APYTUMHU:

- nyOnupoBaHHME JUIsi WHBAJIWAOB IO CIYXY M 3pEHHI0O 3BYKOBOM M 3pUTENBbHOMN
uHpOpMaINH;

- ny0nupoBaHUe HaIIUCEH, 3HAKOB U MHOW TEKCTOBOW W rpaduueckoil nHGopManuu
3HAaKaMH, BBIIIOJTHEHHBIMHU peibepHO-TouedHbIM mpupToM bpaiins;

3. | BO3MOXKHOCTE TPENOCTABICHUS WHBATMIAM TIO CIYXy (cmyxXy M 3pEeHHI0) yCIayr
" | cypnonepeBoaurka (THdIOCYpAONIEPEBOTUHKA);

- AIbTEPHATUBHOW BEPCUH CaliTa OpPraHU3alNH JIJIsl HHBAIHIOB IO 3pEHHIO;

- MOMOIIb, OKa3biBaeMasi paOOTHUKAMHU OpTraHU3alMM, MPOIICAIINMH HEOOX0IuMOoe
oOydeHHe (MHCTPYKTHPOBAHHWE), IO COMPOBOXKICHUIO WHBAIHIOB B IOMEIICHHN
OpraHu3aIuy;

- BO3MOYKHOCTb MPEA0CTaBICHUsI 00pa30BaTEIbHBIX YCIYT B TUCTAHIIMOHHOM PEXUME
WIN Ha IOMY




3.3.

Jons momydareneil oOpa3oBaTEIbHBIX YCIYT, YAOBIECTBOPEHHBIX JOCTYIHOCTHIO
0o0pa3oBaTeNbHBIX YCAYr s WHBAIUIOB (B % OT OOIIEro Yucia OMpPOIICHHBIX
noJryyaTeseid 00pa3oBaTeNIbHBIX YCIYT - MHBAJIUIOB)

IV. lloka3aTenu, Xxapakrepusyouye 100poKeJaTeIbHOCTb,
BEKJIMBOCTh PA0OTHUKOB OPraHU3allul

N /o

IToxazaTenn

4.1.

Joost noJyJarenen 00pa3oBaTeNbHBIX YCIIyT, yIIOBJIETBOPEHHBIX
JO0OPO’KENATENbHOCTHIO, BEXKIMBOCThIO PAOOTHUKOB OPraHU3ALNH, 00ECIIEYMBAIOIINX
NEPBUYHBIN KOHTAKT U MH()OPMUPOBAHHE TOTyYaTeNsi 00pa30BaTeIbHON YCIYTH TIPU
HETMOCPEJICTBEHHOM OOpAaIlleHUH B OpraHU3alyio (HampuMmep, paObOTHHUKHU MPUEMHOU
KOMHUCCHH, CeKpeTapuara, yueOHoil yacTH) (B % oOT oOuiero 4ymcia OMpOIIEHHBIX
noJrydaTesield 00pa3oBaTeNbHBIX YCIYT)

4.2.

Hous IoJIy4aTeseu o0pa3oBaTeIbHBIX YCIIYT, YZIOBIIETBOPEHHBIX
J0OPO’KENATENbHOCTBIO, BEKIMBOCTbIO PAOOTHUKOB OPraHU3aLUH, 00ECIIeYNBAIOIINX
HETIOCPEJCTBEHHOE OKa3aHWe o00pa3oBaTeNbHON yCIAyrH Tpu OOpalieHud B
OpraHu3alyio (Hanpumep, IpenojaBaTean, BOCIUTATENN, TPEHEPbl, HHCTPYKTOpPHI) (B
% oT 00I1Iero Ynciia ONMpONICHHBIX MOIydaTeNeil 00pa30BaTeIbHBIX YCIYT)

4.3.

Hous IoJIy4aTeseu o0pa3oBaTeIbHbIX YCIIYT, YZIOBIIETBOPEHHBIX
J0OPO’KENATENBHOCTBIO, BEXJUBOCTBIO  PaOOTHUKOB OpraHu3alu  IpH
UCTIOJIF30BaHUM JTMCTAHIIMOHHBIX (OpPM B3amMoAeHCTBUS (B % OT obmiero umcna
OIPOLICHHBIX MOTydaTeneil 00pa3oBaTeIbHbBIX YCIYT)

V. lloka3aTteu, XapakTepu3yoliye y10BJIeTBOPEHHOCTb YCJIOBUSMU
oCylIecTBJICHHS 00pPa30BaTeIbLHOM 1esITeJJbHOCTH OPraHu3anuil

N /i

TToka3zarenu

5.1.

Honsg momydaTteneld o0pa3oBaTENbHBIX YCIYT, KOTOPBIE TOTOBBI PEKOMEHJOBAThH
OpraHu3alUI0 POJICTBEHHUKAM M 3HAKOMBIM (MOTIJIM Obl €e peKOMEH0BaTh, €CIH Obl
Obl71a BO3MOXKHOCTH BbIOOpa opranu3anuu) (B % OT oOLIero ymcia OMpOIIEHHBIX
nojydvarenei o0pa3oBaTeIbHBIX YCIYT)

5.2.

Jons momydareneit oOpa3oBaTeNbHBIX YCIYT, YAOBIETBOPEHHBIX YA0OCTBOM rpaduka
paboTel opraHuzauud (B % OT o0OWEero 4ucia OMNPOIIEHHBIX IOJydaTenen
00pa3oBaTeNbHbIX YCIYT)

5.3.

Jons nmomydareneit o0pa3oBaTeNbHBIX YCIYT, YIOBIETBOPEHHBIX B I[EJIOM YCIOBUSIMU
OKa3zaHusi 00pa3oBaTENbHBIX YyCIyr B opraHu3anuu (B % or o0miero 4vucia
OTIPOIIIEHHBIX TIONy4YaTeNel yCiayr)




