IMpunoxenue 2
K TEXHHYECKOMY 3a1aHHIO Ha OpraHU3aLuo U
NIPOBE/IEHHE HE3aBUCHMOM OLIEHKH Ka4ecTBa YCI0BHiA
OCYILECTB/IEHHA 00Pa30BATENBHOM ACATEIBHOCTH
OpraHU3alMsIMH, OCYLIECTBIAIOIMMH 00pa3oBaTeNbHYIO
AEATEABHOCTD 110 0011100 pa30BaTe/IbHBIM IIPOrpaMMa,
JOTIOJIHUTEIbHBIM 0011e00pa3oBaTeIbHBIM
nporpammam, B Kabapauno-bankapckoii Pecrrybinke B
2023 rony

AnkeTa

115 OTIPOCa 1OJIYHaTeNe] YCIYT 0 KAYecTBe YCIOBHIT OcymecTBICHHs 00pa3oBaTe/IbHOM ACATEIbHOCTH
OpraHu3aUMsMH, OCYLIECTBIAIONMUMY 00pa3oBaTe/IbHYIO JAEATEIBHOCTE 110 001IC00pa30BaTe IbHBIM POrPaMMaM,
JIOTIOIHUTENBHBIM 0011e00pa3oBaTeIbHBIM [IPOrpaMManm

VpaxkaeMblit yyacTHHK orpoca!

Onpoc npoBoAMTCS B LEIAX BRIARIEHUA MHEHHS TPAXKIAH O KAUCCTBE OCYIICCTRICHUS 06pa3oBaTe/IbHON JIeATebHOCTH
OpraHM3alllAMH,  OCYLICCTBAAIOMMMHM  00pasoBaTelbHYI)  ACATEIBHOCTE [0 00HIE00pa30BATEIbHBIM  IIPOrpaMmam,
JOTIOIHATENEHEIM 001I€00pa30BaTe/IbHBIM POrPaMMaM.

B omnpoce o kauecTBe oOcymecTBIeHHs O00pPA30BATEIBHON ACATC/ILHOCTH OPTaHH3alUAMM, OCYIIECTBIIAIOMMU
00pasoBare/bHyI0  JICATETLHOCTE 10  OCHOBHBIM  0OWICOGpA30OBATENBHBIM — MporpavMMaM U JIOMNOJIHHTEILHBIM
00111e00pa30BaTeILHEIM POTPAMMAM, MOT'YT YHACTBOBATE POAUTEIN (3aKOHHEIE NpejicTaBuTe ) o8y yaomuxcs 1 oGyuarommecs
crapie 14 ner.

Toxanyiicra, OTBETETE Ha BONPOCH AHKETBL. Ballle MHEHHUE I03BOIUT Y.Iy4UIMTE paloTy 00pazoBaTeIbHON OPraHU3aIuH
U TOBBICHTE KAYECTBO 0Ka3aHHA 00pa30BaTe/IbHEIX YCIYT HACEICHHIO.

Onpoc npoBoAMTCs AHOHUMHO. Barum damuims, UMs, 0TYECTBO, KOHTAKTHBIE Te1ed)OHRI YKa3hIBaTh HEOGA3aTENBHO.

Kondunenumansnocts BbickasaHHOro Bamu MHeHMA © KadecTRe YCJIOBHI OKa3aHHs OOPa3zoBATENLHBIX YCIyT
00pa3oBaTeIbHbIMH OPraHM3aLMIMH IapaHTHPYETCH.

Beibepume xamezoputo  nonywamens oOpazoeamenvnblx ycuye, k Komopoii Bwi
OMHOCUMECH (MOJICHO 8616pAMb MONILKO O0HY):

O OOGyyaromuiics; .

0 Ponutens (3akoHHBII NIpecTaBUTENE) 00yYaromerocs; -84

Ecau But 6vi6panu kamezopuu « Obyyarowuiicsy, noomeepoume, umo Bav 6onvuie 14 nem:

O Ja (ankera Oyer npuHsATa B 00paboTky);-0
O Her.-0
1. Ilpu mnocemenun o00pa3oBaTeNbHOM OpraHuzaluu obpamamick JH Bel K

uH(}OpPMALHK O ee JeATeTPHOCTH, Pa3sMELIEHHOM Ha HHMOPMAIMOHHEIX CTEH/1aX B MTOMEIIEHHIX
opraHu3anuun?

O Ha;-66

O Hert (nepexon x Bompocy 3).-18

2 Y10BN€TBOPEHE! JIM BB OTKPBITOCTEIO, MOMHOTOM M J0CTYIHOCTHIO HH(pOPMAIMH
0 IeATENLHOCTH 00pa30BaTe/IbHOM OpraHu3alliy, pa3MeIIeHHONH Ha HH(POPMAIMOHHBIX CTEHax B
NIOMEILEHUH OpraHU3aIMu?

O Ha;- 65

O Her.-0

3. ITonp3oBanuce 1 Bel odumuansHBEIM caifToM 00pa3oBaTelbHOM OpraHd3alyy,
YTOOBI [TOJIy4YHTh HHPOPMAIIHIO O €€ JeATETLHOCTH?

O Ha;-30

O Her (mepexon k Bompocy 5).-54

4. Y I0BIIETBOPEHE] T BEI OTKPEITOCTBIO, MOIHOTOM U IOCTYTHOCTBIO HH(OpMALHH
0 J€ATENBHOCTH 00pa3oBaTENBHON OpraHH3alliH, Pa3sMEIIeHHOH Ha ee O(QHIHMAILHOM CaiTe B
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2
HH()OPMAIIHOHHO-TENEKOMMYHHKAIHOHHOMN ceTr « UaTepHET»?

O Ha; -30
) Her. -0
3, Vimosnersopesst 1  Bbl  KOMQOpPTHOCTBIO — yclOBHII  NpegOCTABICHHS

00pasoBaTeNbHBIX YCIYT B OpraHu3aliy (obeciedeHue B Opranu3aiuy KoMGOPTHEIX YCIOBHIA, B
KOTOPBIX OCYLIECTBIIACTCA 06p330BaTEHBHaH JesITeIbHOCTE: HATHYHE 30HbBI OT/IBIXA (oxcmxann.q)v;
HaJHYHe ¥ TMOHATHOCTh HABHTAIlMM BHYTPH OPraHM3allMd; HAJIWYHE U NOCTYIIHOCTH MHTHCBOH
BOJIBI; HAIMYKE M JOCTYIHOCTh CAHMTAPHO-THTHEHHYECKUX MIOMEILEHHH; CAHUTAPHOE COCTOSHUE

NoOMeIIeHUH opranmu3amnuu)?

O Ha; -84

O Her. -0

6. Umeere num Bel (unm MmO, HpeicTaBHTENEM KOTOPOro Bbl  sBisfeTech)
YCTaHOBJIEHHYIO PYIIY HHBAIHIHOCTH?

O Ha; -1

0 Her (nepexox x Bompocy 8). -83

8 Y I0BIETBOPEHS! JIH BB T0CTYITHOCTEIO Npe0CTaBIeHHs 00Pa30BATEBHEIX YCIyT
JUI MHBAJIHIOB B OpraHU3alluu?

O Ja; -1

O Her. -0

8. YnoBnerBopenbl M Bel 106pOKenaTeNsHOCTEIO M BEXIHBOCTRIO PaGOTHHKOB

00pa3oBare/bHON OpraHu3aliuy, 00eCIeYMBAIOIMMX NEPBUYHBIA KOHTAKT C NOCETHTEIAMH H
HH(}OPMHPOBaHHE 00 ycIyrax MpH HEIOCPEICTBEHHOM OOpAlleHHH B OPraHH3aIHio (paGoTHHKY
NPUEMHON KOMHCCHH, CEKpeTapHuara, y4eOHoi qacTu)?

0 Ja; -84

O Her. -0

9. YnosneTtBopersl M Bbl 106poXkKenaTebHOCTEIO W BEKIHBOCTEIO PabOTHHKOB
o0pazoBareabHOM OpraHu3aIm, 00ecTeYnBarOIINX HEIIOCPEICTBEHHOE OKa3zaHHe

o0pa3oBare/bHON yCJTyrH Ipu OOpallieHHH B OpraHu3anuio (MpenoJaBaTelH, BOCIHTATEH,
TPEHEPHI, HHCTPYKTOPHI)?

O Ja; -84

O Her. -0

10.  TIlonb3oBamuce o  Bbl  kakuMu-mu60  IMCTAHLMOHHBIME  CHOCOGAMHE
B3aUMOJCHCTBHA ¢ 00pasoBaTenbHOM opraHu3amuedl (TeneOH, DIEKTPOHHAs IOYTa,
BJIEKTPOHHEIN cepBuC (popMma [ist Mo1auM MEKTPOHHOTO 0OpalleHns (KanoObl, IPeUIoKEHHS),
[ONYYCHAE KOHCYJIBTAI[MH II0 OKashIBAEMBIM 00pa3oBaTeNBHBIM yciayram), pasaen «Yacto
3a7iaBa€MbIC BOIIPOCEI», aHKETa JUlA ONpoca IpakaaH Ha caiiTe U mpoune)?

O JHa; -44
Her (nepexon x Bompocy 12). -40

il

11, YnoBneTBopeHs! M Bbl 100posKenaTelbHOCTRIO U BEKIHBOCTHIO pabOTHHKOB
00pa3oBaTe/IbHOI OpraHu3aliy, ¢ KOTOPEIMH B3aHMO/IEHCTROBAIH B UCTAHIMOHHOM (hopme (110
Tenedony, MO DIEKTPOHHOM IIOYTE, ¢ MOMOWBK 3IEKTPOHHBIX CEPBHCOB (U I0JA9H
ANEKTPOHHOTO ~ OOpalieHus (KadoOBl, IPEUIOKEHHs), IIOMYYEHHS KOHCYIbTALMH  IIO
OKa3bIBAEMBIM 00pa30BaTENbHBIM yCIyraM) H B IPOYHX AUCTAHIMOHHEIX (opMax)?
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O Jla - 44
O Hert -0

12. TortoBpl i BH pexkoMeHIOBaTh AaHHYIO 00pa30oBaTeNbHYIO OpraHH3AMI0
POICTBEHHHMKAM M 3HAKOMBIM (HITH MOTJIH 651 BI €€ peKOMeH 10BaTh, eciIi Opl OblIa BO3MOXKHOCTD
BEIOOpa 06pa30BATENIBHO OpraHA3alKy)?

O MHa -84

O Hert. -0

13.  VioBieTBOpeHHI JM Bbl OpraHM3alOHHBIMH YCIOBHAMH [PEAOCTABICHHUA
o6pa3oBaTebHBIX ycayr (rpaduxomM paboThl OpraHHM3alliy, HaBUralyed BHYTPHU OpraHH3allHH
(aannane nEGOPMAIIMOHHBIX TaOMHMYEK, yKaszaTelel, CHrHalbHbIX tab10, MHPOMATOB H IIpouHe)?

ad Ha; -84

O Her. -0

14.  YnoBieTBOpeHHI i Bl B 11€710M YCIOBHAMHU OKa3aHus 00pa30BaTE/IBHBIX YCIIYT B
o6pa3zoBaTe/IbHOM OpraHu3auu?

0 Ha; -84

O Her -0

15.  Baumu npemoxKeHus Mo YIyYIIEHHIO YCIOBHE OKasaHHus 00pa3oBaTeIbHBIX yCIyT
B IaHHOM 00pa3oBaTENbHOM OpraHU3aIHu:

CoobmmuTe, moXkaryicTa, HeKOTOPhIE CBEICHHA O cede:

16.  Bam mon

O Myxkckoii -22

O XKeHckmit -62

JlupexTop ) \ C.I1.BaiimaroBa
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