[Tpunoxenue 2
K TEXHHYECKOMY 3a/IaHHIO Ha OPraHH3alMIo U
NPOBEJIEHHE HE3aBUCHMO# OLIEHKH KauecTBa YC/IOBHiA
OCYILECTBICHHS 00pa3oBaTE/IbHOMN JEATENBHOCTH
OpraHH3alHAMH, OCYIUECTBIAILMMU 00pa3oBaTe/IbHYIO
AEATE/ILHOCTB N0 06L1e00pa3oBaTe/IbHBIM POrpaMMan,
AOMOJIHUTELHBIM 00Lie00pa3oBaTeTbHBIM
nporpammam, B Kabapauxo-Bankapckoii Pecriy6uke B
2023 ropy

Ankera

AT ONpOCa NOTyHaTe el yCIyT 0 KaYeCTBE YCIOBHH OCYIIECTRICHHS 00PAa30BATEILHON JCATETRHOCTH
OpTaHH3ALMAMH, OCYINECTBIAIOUIMMI 00Pa30BATENLHYIO AEATEILHOCTS 10 0OLICOBPA30BATE ILHBIM nporpamMmam,
JIOTIOTHUTE/ILHEIM 0011e00pa30BaTe bHBIM pOrpaMManm

VYBaxaeMslii yuacTHuK onpoca!

Onpoc npoBoMTCA B LEIAX BHISBJICHHT MHEHHS [POKIAH O KAYECTES OCYINECTB/ICHHA 00pa30BaTeILHOMN JAeATEILHOCTH
OpPraHH3aUMAMH,  OCYLIECTBISIOIIMMH  00pa3’oBaTelbHYI0  JEATCABHOCTE 110 001Ie00pa3oBaATEILHEIM  IPOrPaMMaM,
AONOTHUTE/IbHBIM 001Ie00pa30BATEIRHBIM IIPOrPAMMAM.

B ompoce o xauectse ocymectmienns oGpasoBaTeBHON AEATEILHOCTH OPTraHU3aLMAMH, OCYLIECTBISIOMHAMH
00pasoBaTelbHYI0  JAeATEIBHOCTE M0 OCHOBHBIM -00Ieo0pa3oBATEILHEIM  [IPOTPAMMAM M OMOJIHUTEILHBIM
0611e06pa3zoBATE T HBIM [IPOrPAMMAM, MOTYT YYacTBOBATE POJHTEIH (38KOHHBIE MIPEICTABUTEIN) 00y 4alOMuUXCs H 00yyaionmecs
crapue 14 ner.

Toxaunyiicta, oTBeTbTE Ha BONPOCH aHKeTHL. Balre MuenHe Mo3B0 1T Yay4IMTh paboTy 00pasoBaTeasHOM OpraHu3aLmuy
M MOBBICHTH KAYECTBO OKA3aHHA 00Pa30BATEIIBHEIX YCIYT HACETCHHMIO,

Onpoc nposoauTcs anouuMHo. Bawm (haMHITHS, M, OTYECTBO, KOHTAKTHEIE Tee(OHbI YKA3kIBaTh HEOOA3ATEBHO.

Kondunenumansuocrs BoickazaHHOro BaMM MHeHHs 0 KkadecTse YCIOBHH OKazaHus 0O6Pa30BATENLHEIX  YCIyT
00pa3soBaTeLHBIMH OPraHH3ALMAMH FapaHTHPYeTCS.

Buibepume  kamezoputo  nomywamens  o6pazoeamenvhuix yenye, Kk komopoi B
OMHOCUMECH (MOJKCHO 6b1OPAML MOXBKO OOHY):
O Ob6yyarompmiics; -28 -

O Ponurens (3akoHHBIN IIpeCTaBUTENB) 0GYYAIOMIErOCH;

Ecau Be evibpanu kamezopuu « O6yuaiowuiicsy, noomeepoume, umo Bam bonvue 14 nem:

O Ha (atkera Gyner npussta B 06paboTKy):-28
O Her.-0
L Ilpa mocemennn oGpasoBaTenbHON — OpraRM3anuy oOpamanuce 1 Bel K

HH(OpMAIHH 0 ee AeATENBHOCTH, pa3sMeIIeHHOM Ha HH(QOPMAIHOHHEIX CTEHIAX B OMEIICHHUAX
opraHu3anuu?

O Ha;-28
O Her (nepexon x Bompocy 3).-0
2, Y oBeTBOpeHE! 1 BB OTKPBITOCTEIO, MOTHOTOMH U JTOCTYITHOCTBIO HHPOPMAIHA

0 ICATENILHOCTH 00pa30BaTe/IbHON OPraHu3alliH, Pa3sMEIEHHOM Ha HUH(POPMAIMOHHEIX CTEH/IaX B
ITOMEIEHHH OpraHu3anun?

O Ja;- 28

O Her.-0

3 Ilone3oBanucy M Bol oduimansHeM caiitom 00pa3oBatesIbHOl OpraHM3anuy,
YTOOBI MIOJTYYHTE HH(POPMAIIHIO O €€ AeATeIbHOCTH?

O Ha:-5

O Her (mepexopx x Bompocy 5).-23

4. Y I0BIETBOPEHE! TH BBl OTKPBITOCTBIO, ONHOTON 1 JOCTYIMHOCTBIO HH(OpMaIHu
0 IEATENBHOCTH 00pa3oBATE/BHOM OpraHuM3aliy, pasMelIeHHOH Ha ee O(GHIMATLHOM caiiTe B
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2
HH()OPMAIHOHHO-TEIEKOMMYHUKAIIMOHHON ceTH « THTEepHETY?

0 Ja: -5
O Hert. -0
5. ViosnerBoperbl i Bbl  KOMGOPTHOCTBIO  YCIOBHH  IIPENIOCTABICHHS

06pa3oBaTENBHEIX YCIIYT B OpraHu3auis (obecneueHre B OpraHi3alii KOMQOPTHEIX YCIOBHIH, B
KOTOPBIX OCYLIECTBISAETC 00pa3oBaTenpHas AEATeIbHOCTh: HATHYHE 30HbI OT/bIXa (OXKHIaHUA);
HaJM4YHE M IOHATHOCTh HABHTAIlHH BHYTPH OpPraHH3aLMM; HAJHYHE M JOCTYIHOCTH NMHTHEBOM
BOJ(BI; HAJIMYME H JOCTYIHOCTh CAHUTAPHO-THTHEHUYECKHX NIOMEINEHHH; CAHUTAPHOE COCTOSHHAE
[OMeEIIeH|H opranu3anuu)?

O Ja; -28

O Her. -0

6. Umeere nu Bel (wmm jmuno, npeacraBuresieM Kotoporo Bel sBisgerecs)
YCTaHOBJICHHYIO IPYIILYy HHBAIUAHOCTH?

g Ha; -0 ‘

O Hert (mepexox k Bompocy 8). -28

7. VY noBneTBOpeHs! 1n BBl IOCTYIMHOCTBIO pe10CTaBIeHH 00pa30BaTE/IbHbIX YCIYT
JUIS UHBAJIUIOB B OPTaHMU3aluK 7

0O Ha; -0

O Her. -0

8. VoBieTBOpeHsl i Bl J100poKenaTebHOCTRIO W BEXKIMBOCTHIO PaOOTHHKOB

00pa3oBaTeNbHOM OpraHM3aliy, OOECIeUYMBAIOIINX NEPBHYHBIH KOHTAKT C MOCETHTEIAMH H
uHpopMEpoBaHKe 00 yCIyrax IpH HENOCPeICTBEHHOM 00palleHnH B OpraHH3aluio (paboTHHKH
IPHEMHON KOMHCCHH, CeKpeTapuaTa, yaeOHoi yactu)?

O Jla; -28

O Her. -0

9. VoB1eTBOpEHsI M Brl 100p0oKenaTelbHOCTRIO H BEIHBOCTBIO PaGOTHHKOB
obpazoBarenbHOM OpraHHU3aIl{H, o0ecneYHBarOIIX HeIoCPeICTBEHHOE OKa3aHue

o0pazoBarelibHOM yCayrd npH oOpallleHHH B OpraHu3alHio (IperojaBaTelld, BOCIHMTATEIH,
TPEHEPBI, HHCTPYKTOPHI)?

0 Ha; -28

O Her. -0

10. Ilonp3oBaiuch Jd Bl KakuMH-THOO — JOHCTAHIIMOHHBIMH  CriocoOaMu
B3aUMOJEHCTBAS ¢ 00pa3oBaTesibHOH opraHu3anmeil (TenedoH., DJIEKTPOHHAs IIOYTa,
37EKTPOHHBIH cepBrc (PopMa I MOJAYH HIEKTPOHHOTO obpaleHus (kanodbl, IPEIIOKEHH),
NOJy4eHHEe KOHCYJIBTAIIMH II0 OKa3bIBaeMBIM 00pa3oBaTebHBIM Yyciayram), paszjuen «Yacro
3a7aBacMble BOIIPOCKHI», aHKETA /IS OIpoca IpakaaH Ha caiite u npouue)?

ad Ja; -6

O Her (nepexon x Bonpocy 12). -22

11.  VzaosnersopeHsl M Bbl JOOPOXKEIATENBHOCTBIO H BEXIHBOCTBIO PaOOTHHKOB
00pa3oBaTeIbHOM OpraHu3allii, ¢ KOTOPEIME B3aHMO/ICHCTBOBANIH B JUCTAHIIMOHHOH dopme (o
TeneoHy, MO 3JIEKTPOHHOW I0YTe, C MOMOIIBIO JIEKTPOHHBIX CEPBHCOB (VI MOJAYH
3NEKTPOHHOro obpammeHus (kamoObl, INpeUIoKEeHHs), MOIYYEHHS KOHCYJbTAlMH IO
OKa3BIBaEMBIM 00pa30BaTEILHEIM YCIyraM) H B IPOYHX JUCTAHIHOHHBIX (opmax)?

T VORIGN 3



O Ha-6
O Hert -0
12. ToroBol mu Bbl pekoMeHIOBaTh NaHHYKO 00pa30BATCILHYIO OpPraHH3ALHIO

POACTBEHHUKaM M 3HAKOMEIM (MJIM MoriH 651 BEI ee pekoMeH10BaTh, eciy 651 OblIa BO3MOKHOCTE
BEIGOpa 06pasoBaTebHON OpraHyu3amuu)?

0 Ja; -28
O Her. -0
13, VYnosnersopensl 1M Bbl OpraHM3alMOHHBIME YCIOBHSAMH IPEJOCTABICHHS

o0pazoBareIbHBIX yCIyr (rpadukoM paboThl OpraHM3allHH, HaBHraluel BHYTPH OpraHH3alMH
(Hamure nHGOPMAIHOHHEIX Tab/IMYeK, yKasaTellel, CATHATBHBIX Ta0710, HHPOMATOB 1 npoyne)?
O a; -28
O Her. -0

14.  Vnosnetsopensl i Bl B 11€10M YCIOBUAME OKa3aHHs 06pa30BaTeIbHBIX YCIIyT B
06pazoBaTe/IbHON Opranu3anuu? -

O Ja; -28

O Her -0

15.  Bamwu mpeuioxeHns o yIydIIeHHIO YCIOBHE OKa3aHUs 00pa30BaTENBHEIX ycayr
B JIaHHOH 00pa30oBaTeIbHOM OpraHu3aIiH:

Coobmure, nosxanyiicta, HEKOTOphIE CBEIEHHS 0 cebe:

16.  Bam mon

O Myxckoii -17
O Kenckuit -11
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